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KEMENTERIAN PERTAN
DIREXTORAT JENDERAL PETERNAKAN DAN KESEHATAN HEW

PUSAT VETERINER FARN

PUSVETMA

SEMESTER |

LAPORAN
INDEKS KEPUASAN MASYARAKAT




KATA PENGANTAR

Puji Syukur Tuhan Yang Maha Esa atas rahmat dan hidayah-Nya laporan semester | periode
Januari s/d Juni Tahun 2019 Indek Kepuasan Masyarakat Pusat Veteriner Farma telah

tersusun dan terselesalkan.

Laporan tahunan ini merupakan hasil kajian pengisian format pertanyaan dari
responden/steakholder yang berpartisipasi memberikan kontribusi terhadap Pusat Veteriner
Farma berbenah diridimasa-masa mendatang. Kami menyadari bahwa laporan bulanan ini
masih banyak kekurangan, oleh karena itu atas saran dan kritik yang membangun merupakan

masukan yang sangat berarti guna penyempurnaan di kemudian mendatang.

Akhir kata mudah-mudahan laporan Ini dapat bermanfaat dan dijadikan sebagai bahan

informasi.

Surabaya, 3 Juli 2019

Kepala Bagian Umum

Drh. Edy Budi Susila, M.Si
NIP. 197404132003121003
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KATA PENGANTAR
DAFTAR I5I

l.  PENDAHULUAN
Il LAMPIRAN DATA PENDUKUNG INDEK KEPUASAN MASYARAKAT ( IKM )
BULAN JANUARI /IUNI 2019
Il REKAP NILAI SEMESTER | PERIODE JANUARI - JUNI TAHUN 2019
1V.  KESIMPULAN DAN SARAN DAN PENUTUP



PENDAHULUAN

Metode pengolahan data IKM didasarkan pada Peraturan Menteri Pertanian nomor
78/Permentan/0T.140/8/2013 tentang Pedoman pengukuran Indek Kepuasan Masyarakat
( IKM ) di Lingkungan Kementerian Pertanian. Pusat Veteriner Farma adalah UPT dibidang
produksi vaksin, antisera, diagnostika, dan bahan biologis lainnya dalam lingkungan
Kementerian Pertanian yang berada dan bertanggung jawab langsung kepada Direktur

Jenderal Peternakan dan Kesehatan Hewan.

Bagian Umum mempunyai tugas melaksanakan dan memberi pelayanan teknis dan
administratif kepada semua satuan organisasi dalam lingkugan Pusat Veteriner Farma untuk
menyelenggarakan tugas, bagian Umum mempunyai fungsi admstrasi Kepegawaian dan Tata

Usaha, keuangan dan sarana prasarana.

Salah satu uraian Tugas pekerjaan sub, Bagian Kepegawaian dan Tata Usaha Pusat Veteriner
Farma, melaksanakan korespondensi Indek Kepuasan Masyarakat ( IKM ) terhadap
Steakholder dan membuat laporan semester | periode Januari s/d Juni Indek Kepuasan
Masyarakat tahun 2019,

Mekanisme pemberian atau menyebarkan format korespondensi pelayanan yang diberikan
oleh pengelola terhadap steakholder bisa melalui manual ataupun lewat sistem online yang

berbasis webs Pusat Veteriner Farma.
Format kuisiosioner tersebut ada 3 aspek pertanyaan meliputi :

1. LAYANAN PENJUALAN PRODUK.
2. LAYANAN PENGUJIAN MUTU PRODUKSI,
3. LAYANAN PENUNJANG.

Besar harapan kami saran dan kritik yang besifat membangun untuk penyempurnaan laporan
Indek Kepuasan Masyarakat ( IKM ) Pusat Veteriner Farma dimasa-masa mendatang dengan
senang hati diterima. Laporan tersebut kami buat selain untuk keperluan Administratif serta
diharapkan laporan ini bermanfaat untuk pembenahan diri kushusnya Pusat Veteriner Farma

dikemudian hari,

Akhir kata kepada semua pihak yang telah membantu penyelesaian laporan ini,

diucapkan banyak terima kasih.



JANUARI 2019



66'09 - SZ : (weg yepiL) g 09°9L - 59 : (yeg Buwiny) 9 0£'88 - L9'9L : (weg) g 00°00L - LE°88  (yreg jebues) v
NYNVAYT3d LINN WYI IVTIN

LVAVAVASVIA IOVH NVNVAVTHd SVLITVII NVLLVIONINGIW NVA
IMIVEAEAdWARNW SITHELL AVOV TNV LINO NVIIFVINE MOLIND LVVANVINEEE LVONVS VANV NVIISVIA
NVIRIEE VANV HVTAL ONVA NVIVIINGd SVLV HISVY VINIIELL

6102 ver [€ P/S 6102 uer 10 Aamng apouad

dumin . : seIRay 7S

dueay - IS

duesp - owa/na/q

duwip VLIS

dueipy : 4178

dueip : as : NVNICIAON3d
duein ' d dueip : 1 : NINVTIN SINIP

dumip - : HYINNP
Zmazon_mmm
6102 meEE NY'1Ing
NYINYILY3Id NYTSILNIINTA

NYMIH NYLYHIASTI NYA NYIYNYILAd TYIIANI[ LYo LITIIa
(VINLIASNd) YAVAYNNS YINNYI YANTIILIA 1LYSNd
(TAT3II) LY3IVUYASYIAL NYSYNdIS SIIAANI




ueueAeiad mny
(ST « LUN |230]) ueueAejad 3un A

(TTTT°0 X Insun sad yyN) Insuf 1ad SBuequiiia)] ejey eley 18|IN
INSUf Jad e1ey eiey 1IN
INSUM J34d 1B|IN Yejwny

FONVNILNIVIA 4IAH3S

... _ L — “ _ el ~ SN _ m _‘m: _ AL _ L ueeliayag ueyipipuad TLISeN 215N uapuodsay ewep ON

ueurAr|ad INsun Jad 1e)IN siuaf

1e)eselsel) uesenda) Aaaung
6I0Z IHVNNY[ auoisiny eieq ueyejoduad




wile ocee iy (e gW
Wi (g RoNg g 1M AW
Wl ey g imO MW
G 1o imD W

ool noweses e

= ¥y r+0OWNMF

=on ]

1o n 0

-—n o

=0 0
R L

Srunad eweee

YO 1 Dt e i)
TN ATyt ]
VOO ST e

(YRLIASNA) YAYEVHNS videyd B3INMHILIA LvSid ey Jun

14 | ey

(VRSN v vV vidie s SRINELEN AYINY b

(YR30 vATaYSS wlivs SN Sy ©

(YRS vaAYIYSNS viys SN Jrie

(VIS0 vAraYES v SUTNELN Letiy !
- W

e d s £

L

o GIOTI01E eSGur) woues
o GLOCTR-le eS0ue) ueQ

AR ) S dAg wsode | VRN Ay oo apoadcry  awoy Y

am...

- g oo |
g oo |
wpuodsy
)

sy wpetnacy

PR ) ﬂ (VAL A YIYOrg v d W2INEIE! (v0e 1w

profueue;ad A

0o 2 g

T luendtr GUs (D AO)OMNOS WY M) () X 00URNARG. W) iestmlseyyuesendey a3

‘6TOZ IHVNNYI NYNVAY]



r
In
- KL - -
=

LLLMLLI DN B L

" L s e

|

BIOZ I PPN A wapundsan v S1LO7 W IVEN Ty ’
LR R

-———
S
L — g S - -_— . -y T——an

—— o i s el dR s A R R L o M e

= % +# OW F L (B} vee o proft uenieliad L) a0 -

ENc - 4 Xap o heanenGoslvne gy« wonse sy ferany |
= ! . o e -

‘BIOZ IYVNNVINIIVHEO



FEBRUARI 2019



6609 - SZ - (yreg yepil) @ 09°9L - 89 - (Wreg Bueisny) O

0€'88 - 19°9L - (Weg) 8

00°004 - L£°88 * (yieg jebues) v
NYNVAV13d LINN WYI IV TIN

IVIVAVASVIA IOVEH NVNVAVTHd SVLITVIDI NVLLYVIONINGIW NVd

DIVEHNAd WA SOAHEL VOV AV LINO NVOCVIRE MLLNO IVVANVIREAE LVONVS VANV NVINSYIN

NVIRIEE VANV HVTALL ONVA NVIVTINGd SV.LV HISVI VI AL

6102 4934 82 P/S 6102 924 10

dueip
duwi z¢
duwin 1P

duel /¢
dueip

duei
Suesp 9 4 duwi 9

N3ANOdS3Y

Kamng apouay

- u.c:..cx Nw
: IS
©oma/na/zia
CWIS
4115
as : NVNIQIAON3d
: 1 © NINVTEN SINAr
duesp 011 : HYINNC

(VWL3ASN) YAYEYHNS YNV HININIL3A LVSNd LINN YWYN

6102 AYYNIE3II NY'INg
NYINY.LYId NYTIILNIIANTH
NYMIH NYLVHISTI NYA NYIYNYILId TYIIANI[ LYHOLITIIA

(YINLLIASN) YAVEYUNS YINYVI ¥INTIILIA 1¥Snd

C8
i

(IATI) LYMYVIYASYIN NYSYNdIN SHIAANI




m

3 € 44

€ 97

B e N L L LT e P P

LT4

22004000005 500 1 4b oo 000000000300 004h 0000400060004 00 00s 04l seasiiasisnd fosssasasssnasasssnsand Gssssssssnsscsscsnsssscanssscncanssschoncecd

14

Mt B Rt L e B e T Dt

1 74

[44

Y B S S e S T E T TR

114

B S e S S S e L P PR TR

™~

m

m:m
™M
m
m
~
L]

CEREE ST

senssssssadiessrcssrscdiiscccncrcnduces sessdissssrnsssnduessrssrrsadiccas

m:m
]
m

~
m
m
m

prsssssssscdicssnnnnrscdrrncnsssnsnduans EEREE B e crsedecns

aimie
-
«im

abbadidsdtd SASAIIIIILE SITLIIIIILS Sk sessghrsssssssssdhesscsscssaduocascccercdeces EERRT SR

™
m
m
mim

CERETRETTEY "EERTTETREYS TEETETTIES TETTRETRERY TETTRERPREY PP TTTT [TTSUSNEI R—

-
-

D L T e LT e sscodhicssssncasn S rrsrrnncsndione sevedennae

v

D e s ST TR TR EEPTEETEEY SRR ETEE. T

1

ssssdhesssssssnsdhocscsscssnduone

v

B e e T I~

SEREY TR

-
m
)
mimimimimim
<
-
)
mmimimim

ieNim
m
)
mim

poces sesaduane

mim

-
m
<
™M
m
2

EEREETTERERY SRR T TR TE TP S e e S S e Nl LR T LT T TP TLoLL

mimimim

o™
Loz}
o
-t

PR TS PR EEEETS SEEETEEPTEES SEREE e < D S B T L L L T T Te YT

m:m
m
Lee)
L

e e R e e e S e D e N T T B T T T TS SRR SSSSSNSNS_—_—, Y—_—_——.

m
m
™M
mimimim
)
-
min

m
m
m

m:m

S e e e et S et S e T T DRI AR B e e L LT LE TITTLE
e e S S S S T Lr S LLT T I T T S NI N ———— B e e L LT T T LTI T I I

~
m
m
™~
m

prosssscsssrscssssrvsrduesscssssssdurcsrrnnsnaduanns EEEEE TRy CEREY EERY B S . . T T LT LTI TTI T T T T e

mim
mim
‘m

e R L S e e A N ——— S S S B

mimim!
mimim

m
m

R S S S L TE T I T Y T R—

R S S S S B L L LRl LR L I a—

m

Ry PP TP YT e

PETTY T DTS TNEEES WS ERS TNNENEEESSTUNEEN VNrRURVNUVVNNNNNVE VCNUVUVUNVUIR FRrRRRSS——— SRR P S ——

m m:m:m

mim
m
m

S S S S Errr LLEE T LLTTTY SPIPI S R B s s e e B LT LR LR R R e

m
im
im
™
m
mim
)

.
.

b R e e L e S e T S S R LR LD e e

m
m
IO INIMm:
oiQiRiNiNIT

-
<:m

Lo T T .

-
m:m
m

m
-
min

mimiminicnim

IRt ST EETE SETETTETTEE SEEEETTEETEE PP S B R e s e S S B S T T T T T I

S e e S T S e e S S S L L T T T T T T TS TUUuSNRRNRNRNRENERRRRRRSSSr. -~

m:m:m
-
<M

pesssesecscaduicecscsscaduocens

ssssduisisnssscadiiice Bt s T TR T TP st

v

B s e S T T TY S

3

D I S  LLLEEE ST TRy R

v

Rl R R S N S R e L e T

3 3 3

R e S S e S e e T L T b Ll T T T PR

3 3

D ettt SITTITTRERS RETTITITY TSI DTN DRI RN DU NSRS BT LTI T TTTHRTIIR NSRRI SRR —— R ——

£ £ 3 3

6n 8n an n SN Ll £ AL 0 ueel1aya ueyIpIpuay ey els uapuodsay ewe ON
ueueAe|ad Insun Jad IB|IN - "% P sl i ; : "

B R e D S TR L r LL R T B T LT TP DT TETTTTTE T

<im
m
m
(el

SEEETTERTEY TETTRETITEY TTETETTEY e e S e T R T USRNSSR -

m
m
m
m:m
m
m:m:m:m;:<
~

<
N

.
.
L

prossssssraduoccccscssndince

L L S e e L L N S L

m
mim

sesvssscisdiiccccscsscdhiorccoccccaduerene B S

s
ms

m; miN
m
m

m:m:m
m
m
-

m
m
m

proscssscssduicccrcicrirdirrccrrcercdiirrsnasssaduenaane

.
.
.
+
+
'

m
m
m
™
<im
m
~
~

.
.
.
.
.
2

m
m
m
-
m
-4

1eyeseAsel) uesenday Aaaing

6107 IMVNYE3d Jauoisiny eleq ueyejoduag




m

possssssssaduonasacacesd

3

hossssscnned

£

fscccsncansd

£

fescscnacansd

m

froressscened

oo v e

mim

oo ve ceeed

m

fhrocennnnnnd
v veeed
o v v v cened
o v oo

rrcsvcscenad

13 m
N
o2 u

[4 £
I
I

£

e cssnrnntend

Itttl‘atul-Aiv"OMOQOOA
U, S (1

st nnnnnanad

£
£
3

hesessnnnnsd

3

RELEEEEEERE

13

13

hssssssnnnad

£

cened

ceeed

“rnnan .. m

£

coned

B e

13

prssrsnsscaguecsnsnraned

[4 €

nieimion

oo

e seand

hossnsnnoand
essossancand
e e e o

e

o v v n

m-m:m;N:mEm

fessscsncnnnd

imimimim
i

fecscscnanaad

e

ceeed

mimieg:

hessssrannnd

hosssssncesnd
hosan

mimimien

e

mi

wrend

SRR EETETE

feone

mEmEm

posnsssncned

m:

porsssssnsnnd

~

S
fessssrsneesd
cesnsrnend
sesnssnced
EEETTRRRREY
frosssracanad

m: m.m;m:m:m:m.mimimim

feoscseanened

feaves

v

peane cened

pressssannnnd
hesssssnened
aos

eraned

e o v o

e v o

.
'
.

EETTEERPY

fescssssnnned
rsssssannnad
.

corad

hecsssnccsad

m:mim:m-m:mimimzrn?m:m3mim-m

o w e w

m

pessssnscand

v v o wennd
e

sened

fesssannnnasd

mimimim

.
.
.

ceed

m

eescescnnnnd

m

€

froreesieneed

£

£

ferereroeend
3
peesseranecd
€
hessavenees
3
hescsssnran

=m

[
£

~

hssssssnnee
pessssssnned
e ceeed
e v v 0 e

e d

e srrr e

mimimimimimim

e noe e
oeee e
pesscnsnnen

T

e v - R
e v v seend
ceeed

oo ee

o e vs eend

‘miminimimin

€

m

crnee

m

inie

hosssvsssced

R R

M‘M

R

hesssnsanend
TTTTNE.
hesossssnnnd
b esosnsansed
v v

e

evene

m.m:m:m-m:m.mim:m

phosssnsnsand

m

drrrrrrrnannd

3

e essrvavannd

£

£

m

jerssssncansd

Lag]

prosssssssi e ssssirsdeivnnnsnannd
IU!loO'O-I M’QOOA'O m “
. = mxm
ot Vo Lo 8

hssas

-

.
3
.

e e e

m: mim,miq:mim

prsvrsnnrnn

m

£

<
m

R

TTTTTPRPIET e ceead

inim

R L

e s wnsn

e e “sead

PR

NEm‘mSm.mEm

N cnnnad

hssnas

S ssssdescrenronnad

mimim:

e v w sessdeasanannnnny

o v v “esed
hosa cssad
. cesnd
v v e ceend
i srewy
heesrennnand
sasad

ressssnnnned

m:m:m:N:mimlmimimim:mﬁmimimim;m

fsscrviieaad

m

fpesoscinnnnad

mim:m

frrrseerenned

m

hessssranend

m

R

m

frrroaccs

13
13
€
£
3

prsscrsnnaad

prrocescane

hecnsnssnnen

prssnsssnand

£

£

E

hesseccnnced

oo e
-

crend

m’m

Frssnranennd
“

josesrnnnnnnd

M.M

~

m

e

foove creed

m:m

frevsrrrrennd

fone weand
foooe

wennd

possssnnencd

M:M:NEM

b esssssrsvcdeocaccinnncd

£

m

fessescrtcrcrcantcend

feessscrncscsnnnncnnd

pessssssnssnsnnsnnnd

hosssssnsssnssnnnnnd

hsssssssssssacnsannd

hssssssscsssscsnesnd

fesssccnnsnnncnnann

pesssssnnssssansane

hsssssssnssssansnnsd

hcsssssciacnnnnncnnd

hesssssacancsnnccnnad

hessssreracennnscnnd

hessssssssransnanend

-

e essssrsncrcsnnnnte

b escrrrrrrrerrnnaaa

prrsrsrrrrrrnrrrnrny

hssssssssssnnsnnnna

e scsscssissnicnnnand

ferscscsrrrrsiannnaad

CTTTTT RPN

SR L

prosscnrerriisnncnnad

fosssssnssrssenccncd

b cecrvsnscrrevrnnend

b esssssssssnssrannnd

pessssssncrecereceed

Jrresrrnctntsnincionead

Jrressscssnssssscrnnecd

e rssssnstnssssnninnesd

e ssssncsninns

hsssssssnraned

ssssssssssssnssncannss

e

B Y

fesssssncstniiinnns

Jrrssssssssssssssnncasd

frrecssssssnsstsnenend

Jrressssetsicitiicncecd

B T TR

cevee

ressssssneane

_—rrurrrr

fhessssssnenne

srssssssrnsnnnnnnnn

sessssssssennsnnnrnnesl

“ressrrrrrrrrrrr el

Fesssssssssnnennnatns

e rssssssstscnnnnss

R Rl

b ssssssvcsrcnssnrarend

feecrnnsncnrcsirrsnrnnd

prssssssssicacsnnes

rrsssssesnnne

b sessssnnrnne

posscsssninne

R LR

ssssscssssssnenssnnne sl

tesssssssnssnsnsnansesl

R T T

ceeses

hesscssscsscncssnsrend

hesssasssscsscssnrrend

pasrsnsssnsnrsnnninnnd

hecsonsnnns cresssarnnd

pesrenssssacscssnnrnnd

hsssssasssscscsssnnnad

rrssssssssnssnssssnned

R

Jressnscnnnned

jresanssnsinre

fesscssnssonisd

feoscsiannonced

pesssvrsrrnnsd

B e T D

trssssssssssisnsnnnans

eessastettscisnscnnand

R

tessssssssssnsianncans

D e R TR

rrsssrasstcnncncns

b s v eirnciiiaciacinae d

frescrrctiiicincninned

pessssscsssncntcnscnad

rrrssssnsssnnnssnnnns

hessssnsnnnee

ssssns

srvsrssresaneesl

sesscsrsrrsitsiensnnnsl

D e T

. sesssssscanens

TIIITTT T ErREE R
ﬁ...........-o.u.s...A
hssssssssnsssnaninsnsd
b vesrerrrncrssnnanene
hesvrrrrrerrrrrnrsneeey
hsessssesrssssnsscnned

e sssstinninninniinnand

hevsorsscnnen

frrrvsnrrnrrnn

hocssssnnnaas

e sveconcnnnnd

tresrrcrrrrrrsrererees]

srsssscasssssssnrannnsl

srsssssssssssssssnnnnsl

e

bsssssssccssnssssnnassl

prorasssncsssrsrtnrrncesnrsnsttrsnsnnnsl

prrrssssrssrsnrrrrsrrrrnnsrrnn s nnnnrnn

RN Ee s R RS s R e s s s

B i T T
P rrssrantrrsanicnssrrrnsnnnanssnneneen
D R LR T LT T TR

srssrssessrnsrsssssenrannsnnrannnnenef

R AL L R LR 3

e

sessnnn

cesne

.o

R e D D

R L L L

presssctsrasssnstcssssssrssnsansssnses

Prevsessrrrassnsninsitsssracensnsssccns

prossssssiasssssinssssssrsssscsccssacs

R e R R

prsssssssrcnsssssntsssssrscssssscrntns

B e S R

e L T

posesod

0t

peoced

62

proessd

87




-
m
-
-

v

e S EEE LRI TETY TR TSP

>

13
13

m
-

e e L ik

B sasne B

srnssssnend

P o

m

v.
£

et sl

<im:

cerodeon b eeesr e

cesne

ennn R 3

crsrsenien

ceveeof

«im
-
<M.

<

.
.
.

’
.
.
.
.

hooee

i
.
.
.
.

s o

brssssssssnduesssnnsssnduene B e LR L LR

D B T T T

mis:m

v

AR LR SRRy SPPNSTSTRY SPDDITTSSTE ‘PN

m
-

D T T R N T T N HrrErTSss anmranns Cesnrane

oimia
miaim

-
m
-
m

R R TR EE S

.
.

tessscssnsinn

posssssnssaduenes

.
.
.
.

e

broce

EEETE 3

v
v

-
-

.
.
.
-

-9

aiaim

feroee

=

.
.
.
.

-

crrrearee

v
v (8
£

D S e R

oT:m
.

frrsnsssrnrsfrrnrrrssnssnnsnssrnguassssasassnsssnsnssadeinnrns sessssene D R e i

TImie;
m

[ETYSY TTTTTTITTIST 'STSIIRIDS R a—

m
-
-
o,

resnan

R e e e LT TE ST T sesresan

v
v
v

fresrssssaniduitcssranssncicsnns

! 3

CETET TR sesedieces

covwed

.
.

P EERREE LT

m.<

-

Rt

e e S T B T YL LLL LoLer

pesssssssssdescsssscesaduenes

sesades

“red S T e S B e S L T PR PR TR

-
o

g
v

EEEE St ceeed sssssannssl cenn

Ll L LLELEET T

vend PR T EEETES

TIT.eIMmiT
<ierim

m

oo cesed

.

cocdeisinnns hesee

I D D -

-4

e ssadisns

crsadens

miw]

ceeed

sessssssoduecscncccccdiias

’.
v v v
€

D e e S S e L S LT PP IEE L

STIMmiwie
mie.s

prosssssssadrosscsscsssdrorsccscsscdurcrsscrrrrduisssscssrssduesrssssssnduessanrisssdurscccscasadescs sesadiccrsnsscccsnsnnennd sesnsnsl srssnren

-
miwimi

.
.

proscsssscaduoncs

cesed cened

]

< =

PR

cficransnnnnnd B T T sessssssnssdrassssssssssnssssssssshbasssssscssssssssssssssssanssssssnsssshrssss

T
m
TIT!m

e LT S

sesdurrassssssadissssrasssaduencnns e B e S e S T T T R N e ...

m™m
-
-

provsssorsaduans

B T TS . ssssenns POP— PO csnanens cssssa

m
-

EEEE ST

seand

cesseduenan b sesrnee

pessssnssnnne

sessssnnesl

cesevenne

m:w

-

srsnede

EERE i hessne

S S L S B T T TEEEE

FIMeem <
m:m:m

ieritim
-t

e sescdiisccncnsncdinn

.

L ok

EEY ERTRTTTERTY T TRRSELEY RTINS R il L LR TS S sessshassans

o«le
-
il

possccsnssaduincscansnndione e e oane

sesscnaes

<:im
mie

R s

fresncnna

hoses e ssces

.

TN T T UTTTTUUNIRRRENENNNANNNS N~

sssssssns

ssssssnsa

mie
wlaia

B e S R SR e S B ettt Ll LTSRS TP PRETY TR

-l

.M.
mie:
micim

.
.
.
.

D e L :oo.oo'oor-ngA‘ EEEEER et S e pessssssscinnsnnnae “rean semsenre

srsnsed

PETRP S

.
,
.
.
.
.

TR e

b csccccencen cremmen e

m e <
m.=
-
-

posssnssansd

T
.
'
.

o v v e

.

migim

b esosstenns

e e S B T LTI TLTTTT T

m:s:m

v

B S

3

fecsseracocdicrerreeer e

b oo e st e e L B LT T I T

mie

.
.
.
.
.
.
v
.
.
.
.

pecsssssrccne csesnnne weresssnee sresrasnnmes

cessed

-

prrovecsned L BTN

:T:M

Jessacinnes sssnsssene

R

cansnrnnn

m

besscnes P T

S S D S L S B L L L R D T T T PR pe——

£ 3

T:IMigiw.MmMm

v
£
3

-




Nieg

b crrrnnrcend

pL9T'E

T

¥89°'18

| 29€ 0

9£92'¢

b cessnrnnend

65E

9Y9E°0

pocssssioned

8I8Z'E

posscnsrnned

19¢

SLSED

9E9€0[ £9LE'0)

9,9¢°0| 929¢0

b essrenians

[4:1243

b sessssavnnd

PSE

.o d

LTUTE

frramsnnnnesd

09¢

ELE

| T60€°s]

ot

freseressrnrd

9E9Z'E

prssvrnnees

65E

919¢'0

prssssssone

SYST'E

b essvassvand

8SE

Trsremssssasss sy

frresssnnace

(443

T Y

ueueAe@d niny

S T e T R R TR TR

(SZ « LHN [2101) ueuedejad Jun WXI

R R R R R AR AR AR RS RS R

(TTTT'0 X nsun Jad YyN) insun Ja4 Buequiia| eley eey 1e|IN

insun Jagd e1ey eley

R e et R L LR

1e|IN

SR T L R T LR PR

INSUp Jad 1B]IN Yejwny

-
<

pressrsssnsguensssnsnnndy

-

posssssnscadacas sesed

pocss cradiiccsnsnnnn

T
i

poone

sesradesrrancrnnnd

CETERTRTEY T e

feressnanand

<imiw

hasa cased
booes

crend

mieimie

b errrrrrrnn

v

v

13

v

SEETTTETRE

3

bevscssccccdeiccncsnened

v v

m

hssssssannad

m

hecssccaaasd

<

s cnnnncanad

v

Jpececensnned

£

rrssssannned

v

v

£

S

v

fhorensncned

v

fesronsnnnied

-

frerrrrrnnand
fperevssnnand
.

o “ane

migimim

hossnssnnand

-

heeerssvveed

<

m
(o]

hssssssssssdessssnsannnd

-

hesscssssssdices

.

ceseed

o=

hesconsscccdicccncsanand

m:m

hessssssnssdeossncsnnend

m.<
-

hessssssccaduoscncinnnnd

-
m

hssssssssssduossnansnned

<
m

ressscsssciduiciscnnnnnd

m

hscccscsnnaduans cnand

m
mia

rrssscsssssduecsscrenesd

e v v srnaduons eand

mia

e v EELEE SRR

<

e s e ssssduenssnsnras

ST Aadquaradaiadang

wiwimivim
M

Jrrccsncnncaduoines e

hoserrrossadiorerrinien

ol
<l

SRR TEEETEE SRR

m
-

m
-

fresssssrsnsduocnrecanas

-

LT . ceeed

m
<im

fcccscncacaduaas

m™m

hossssssnnoduoine EEEEE

<

bossssssssaduans seeed

<wimie

oo sesadesssannanss

e s 0 o soseduicssssssnnd

inie

e v e o cscodicnccanacand

miwimie
-

e TR

vus soraduessanssnned

«:m

s sssnnnrnnd EELEE

v

pesscssncend

e
W

v v

jresssssssrscdrrrscnicnned

v v

SRR EEEEY SEETEEEEEEEE

L4 v

miwim

-

-

pessssssnnnd

-

b eceereseesd

cnned

miSisT:m

Jesssssnncnad

R

v

-

SR S

-

e B Rl

b rencssscccdicccrnccntccccnssnnd

= ssssdessssasssssnninsnned

s sssadessssssnssnnnsnnnns

miwimie

hesssassacsdiossssracsscsssnnns

hosoossscssdersosscossocasssses

fhecconscncad

N

m:is:m

fresraccinnad

<

feesrnnscncad

«im

S L

m

ANNNTTIITT SUTTTTTT TR

m

eecsrcssracduoiniiiiniacincnnannd

v

[trvescssrrcduerrrrrrrerrrcnrennd

3

A S ——

E

b ossssscscsnenianncend

hesssssessosscranenned

b rsssssssssssnrnnennnd

pesscsssssssssssiannnd

hesssssssssssnsncannnd

e R L

L L LT T T TR

e sscscncsssniinninnaad

R

feressrrrrsssrrrrrrrcend

frocsscncannns

prerssnrannns

fpssssssrncens

fesssssrnneen

R

fhscsesntanens

hesssssrnsssssnssscdurssrsaninssncsnnsnne ﬁ.o.-.-.-c.-o
hesssssssssssscssssduecsssnsscsssssssssssduocssscssncns

SRR S T

SR

ecsssrcronans

essssnssrrnne

sessssssrscsncsscnrnns

sessrrssnrameansanssansl

s ssssnranssssan e e

Sessssssssnasssasens e

sessssersanssnsansanns

B L T TS

tesssssnrnnsnsnnnsenen

B Y

B

R T

R R
Pressscstssttrssissrssrssrrsssssrcncnns
S R P
R P R R
presssnssssssrscienssssansssscsssnccnsd
e T S
R R LR T
Fessssssssssssstasssssanssstsarnnane
L TP R
e L L L TR PR
L T TR
e R
Feressrsasessssrrrasrransattrrranee ol

FEEETTETETITERTTR RS S R T AR s e n o

o1t

seseed

crvned

10T

csnnnd

001

TEREEE

66

fecesed
86
26
96

56

EEREEE

v6




welg ooy eomP 0@ 0 0 Sarnac i (Y3450 YAYAVIS Yidvs SEDGEL3A LY #
Ke(} eoni(y oW 0@ 0 0 wpad 5w eirfuac e (YWIES0E VAYRYIS Yoty DL UYS €
Wil iy womW =08 0 0 TRIOTD LPCLIAC R ET (WIS VAYIVS YWiivd NG Y5 T
wils oy wom'W 0@ 0 0 ¥pad el e (WIS VAV YWevd SROEL3 Lyne 1
Sog e, epacy EE * Wy n
neAr] e3( €0
pme

o 61027082 wObur) waues vessdry a2y woon |

, ) g wwoon |
(¥HL3ASNE) YAYEYHNS YidYS EDEELIA LYSIe ol o S10220-10 bOuei weg -
E— - N negangy s
UrunAr) shaag Jag ueide) g dag weeide ) wepueday sy O g wocyeleavy
eta I powsey 000 N oo @ ] (VLSS TYINNS W RIS IS S
L _—
= 2+40WM*7F “n. 806 0o =




| N

( UDPUOdSaY 65 ) 6102 NN ISHRIS

6102 WX IW)IN AT
) Ay oy |
e e M
et
WOUL A ) ey by wEAT ) ong sB e | whpeateny o) L ey g snOaebuey
ey 1Y psetrey b v : 1 wvonyy e S AN RV waiey s wRIRELEL VSN . _

= ® A OWF . D B @A W probueenad . @ () 8o -
In, - . J 4 X ok g booluny s gy uonwnddy fanng ¢
- WOUL U MUY 4 4




MARET 2019



6699 - SZ - (eg yepiL) g 09°'9L - §9 © (yreg Bueiny) 5 0£'88- 199, (yeg) g 00°00L - 4£°88 - (yeg jebues) v
NYNVAVYTId LINN WM IVTIN

LVAVHVASVIA IOVEH NVNVAVTHd SVLITVII NVILLVIONINGIW NVA
DIVEAAdWAN SINELL AVOV TNV LINO NVOVIAG MOLUIND LVVANVINEEE LVONVS VANV NVIISVIN
NWITHAH VANV HVTAL ONVA NVIVTINAd SVILV HISVI VN IYELL

6102 Yo € P/S 6102 48N 10 ‘Koang apouad
duwip . Loseeay 2s
dumip 8 - s
dumip ¢g Loma/na/ia
dueip €1 CY1S
dqumap - dITS
(V1370 I as : NVAIQIAON3d
duesp 82 i d Sueip 97 ; 1 © O NINVTIIN SINAC
duri) pg : HY NN

(VWLIASNd) VAVEVHNS YINNYS H3NINIL3A LVYSNd - LINN YWYN WMI IVTIN

6102 HOYYIA NY'IN"
NYINYINId NYTHILNIATA
NYMIH NYLYHIASIN NYA NYIYNYILId TYIIANI] LYo LITIIa

(VINLIASNA) YAVEYNNS VI VI ¥ANTIILIA 1LYSNd
(JATII) LYIYUVYASYIAL NYSYNdTS SIIANI




m

seremrrme

-

ceeed

minim

)
€

Al

mien

]
g 901
2

cssscrerend

“es wens
cees ceud
cos veeed

e ceeed

mimimimieie

<

crsssrcrend

]

.
.

.

v

bosssrnnnee

£

S

£

“ssesssees

ﬁ

pecscssanes

—_— -

mimim

posssssnnnn

“ssa

prssessanns

aigimimimim

pons eve
b v e
R
pecseranine

pocssvencns

m.es:m.<

pocssssnnns
b evcrernnan
pecsssrrnes

peecerccnns

<imim

LTI

m

csssssecned

o ceven

™

sressssnnnd

m

mimim

e

-

procssoncen

oo cene

mie

besessasans

-+

m

jesvrmnrnrnn

m

™M

m

jessscnncnne

m

essscnssnne

€

m:m

imim

fesnnan

im

m

evvwrerenne

o

mim:e

ssssnnsanne

-

-

cessncraree

19

evevvensnee

miw

-

eressssnone

-

D T

<

reee

verann

-

rrrremrmren

m:m

SETTTT T

-

dsssnesinna

e

“ane

m
m

v

£ 13 13
SO IO |
oo}
oo
e e

-
m

P sesehesccanancnd

mimimieim
mie

ssssvssssschecccccecendd

. 0] I 0
£

mien

v
- cohe wm -

. 1

LE v e ]
TN T I T

TE | v 1w

LE v e

v

m

£

Bl BE L LT

-
-

m

3
¥
e
e
e
-
.o.mcnnr
S

imigiw:mie

miwie

mim:m

<:im:

ST

s

CEETR T

s snnsssnnee

sese

cene

venne

fessncnsases

LT T

m

sesssansnne

e cene

mie

sessssssnns

£

v

cesssnsaeed

£

-

™M

-

rerseansne

<

CELLLR T

-

-

P cened

<l

B ]

e

il

.

asssasssns

-

“ass

.
.
.

CEEE T

e B 4

.

il

-

-

-

fesan

senne

mimim

e eevvnn

STy

mimie

m:m.m:m

oI

§

srsmsnnn

<

ssnna

e ssne

wiviwiw

e snnnnane

ng

PR

cassd

EERRE

e

ceed

csced

EERR

ane s

1

ceved

conod

e esvennnannd

.-t

weeed

caced

consd

hsssssnssnnsnsnsnne
possssnssnssnsnsies
hesscancan ssssens e
pecesarsssnantcnnee
b resrersrrrncritnnn
b rssrnnsnnransannnn
v,
bescsescsssscnsan .e
brosrarsscnintiines
b essrnnssnnsnsinnes
b rsssnrsnnnsnnsnnns
pessrnnannnsnsnnnas
e
bevsrsrcttccctirees
b rsssnrannsnnsnnnns
b rrrrmrrrnrmnrarrey
prrsescesnsantannas
b essssnsnsnnnisinas
posssssssssnsscssns
b orecrrectccninnins
ferrrrrrrrrrrrrry
b erssssrnrnncsnnnns
hecestcnntnncnnnans
hesssnsnnsnnnsannns
R L LT T

sessssssssnnnn

tessssassanned

........
Snssnssnsnnnne

R

T T

bscsssscsncsnna .

b srssnssnsrsnenn

pressssnnssnnene

prsssssanssnnsnn

R L TR

Srssnransrrnens

hossssssnsssninn

R

brrsssssnnsnnnne

b rrrrsranrrrrrey

pessssssnnssncns

R e T

e

b sresrrmnrernans

prrsssrnnrnrnnnr

TLT TP PR

prrssssncscsnnns

b erecorcnicnnnns

b rrrssrrrsrrrnny

srsssanss

s nanie

crrsnanee

ssssssssn

s maay

ssssssssa

s mrmay

cssssnnsnd

e sssssssssssssssssssnssssnnsssssnnns
e bbsscsssssssnsnsniacssssssinssnnand
PR R —
esessnsessastssrsnionssssasinsss e
R L LT LI LT LI LTI T TSR
sssssssssansssssnsnnsansansnnnsnnnn
e ssssnssntainstnsniininscnsccsioncad
asssenssssscsssssassssssasssssssnsad
testensesssstsssrnrsrtsnsantssrented
esstsnssnssssstssstssssnssnssnsassnd
sssssmssnsssssssssnnnsssnnansnnnenrn
essssnssssssssscssnessssssssnsissiad
T DR ——
esssessssessssstsssscsssessssssrnied
T T T T PPN
R L L L LR LT ST T e ——
essesnssssassssssnssnssssassassassen
R e
tssssnssssssscsssnsenssssastasssssed
o.........u.........n....a......'..é
o rrerrrrrrrssrr s s s s s e ae e
leseessecssasscstssrencccsacsccsccend
...-..-.............-..............4
T L L LT s —

e T

e S T TR b

(44

9z

LT4

besssnaa

ve

bovocees

114

porswnan

(44

LT

12

possanae

0z

bosocsss

61

bevsanas

81

hassanas

L1

£l

bessanes

St

bossaass

148

e

13!

prasanes

(4

berranas

6

T

o

becocnse

o~

T
.
.
.

iwin

m

bosons

.
.

-

)=

an

n

14
an sn vn

£n

ueueARj3d INSUN Jad BN

ue
AIPIpuad

ulwepRy
sjuaf

eIsn

uapuodsay ewep

2

-

1e)yeseAseln uesenday Aaaing

610C LYY 13uotsiny ejeq ueyejoduay




Aieg

ueueAejad

mnw

GOEE'E

vLT'E8

(SZ o LHN |2301) ueuRAR|Sd JUN NI

JE0 |
LOVT'E

cevessncecd

SLT

129¢'0

E657'E

hescssnsnna

9Ll

6ESED

IS81'E

(44

6SSE°0

LEOZ'E
ELT

LYBED)
E9V'E

sssessscasd

L8T

799€°0

prsssssnnnn

E962'E

b eccsascnan

8L1

6SSE0

sesansnsnnn

LEOT'E

amTTT

ELT

£50v'0
IenE

L61

[898E°0
ST8Y'E

jeccsanennend

881

(TTTT°0 X ansun sad YYN) Jnsun Jad Buequisa | ejey eey |e|IN

R e T e

insun Jag ejey ejey lejIN

e e e

INsun Jad 1.)IN yejwny

13

EEREEE R

v

3

cesrsnssecd

m

B

-

srscesssncd

m

ceerrereeet

o

m

sssssnsnsnd

m

D

-

srssnccsced

m

ceesrreeed

m

srsesreveed

Lag]

ceeed

e cnoed

mimim

crsssrenend

m

cssscrecend
e oo
e

EEEE

EETTERRTR

mimimim

sssssssnnsnd

m

presssrnnns

-
oo

-

e

m

b

m

I
(0.2
€

pocsssssnne

m

o -00'-14

-

prosssnenes

m

peecevsncee

m

prsssssenee
pone

b oo ceee

mimim

R

m

possevecnns

hoos sewe

mim

pecscscsnns

m

porrsserans

m

boow o

sasene

precvsscces

‘mim

senan

R

mimim

m

Lag)

peecoscocand

L)

poscrannnnn

m

m

imim

v wnn e
ssssssssnns
escesascnne

m

R

SR

ssss

e sse sens

imimimimin

S

SR e

mim

fesssscnsnne

m

m

>

£

€

e svsccrcnne

€

R )

€

13

sessnnssnne

13

sesssessann

cresresnnat

m:

sressmanaar

m

£

EERRRE R

13

v

v

cssccansens

v

crsevrerees]

m

PR

m

ssssssanann

cass

P-

P p—

minim

B

3

e

€

£

sesssnnsans

£

€

sessssssnssl

”m

P aaed

wiwie

cescsccnand

m

crrmrrenen

T.Mm:im

fesnssnsand

“ee cened

mim

sssecscceced

e .-

mie

sessesssced

e cened

<l

sesrensnnnd

m

srsrencccnd

v

v

posssrancns

13

poscscnnnna

v

prossesnces

ST EEEERE

possssnnane

<T.M

prsssssnans

miw

pessssoraced

-

Jresssnncens

m:m

-

T

e

m:imimimim

frasssencane

m

feescsnsonen

v .

e eee

mimimimim

feesssenans

e

rere

cssw

reee

venan

were cons

mimimimimicin

sereesraeas

m

m

e csene

cend

cesviteceed

mimigimimimim

sssscivcsed

ven venof

mim
.

srsesrecand

-

crsssescans

m

crsrercannd

m

prossssrnne

m

m

b scsrsrians

m

b sesrecionad
.

m

peessecenes
m .
poesvssenes

v

peessscanes

£

pocssranare

£

e AR S
N S
€ €

€

sesssnssnne

m

feeccconnene

m

feocgrencene
fevne e
jeowes

m:m:im:im

m

-

g

crsscnnnnns

<

csssssssnnn

i

m

Trssssrnren

-t

m

m

sesssssrnes

<

sresssnrren

m

s asrarey

m

casa ssss

-l

srsssasnnen

m

cernrrnnnen

-

mim

m

m

R

L)

cesvsmssnese

<

B et

£

>

(a2

m

thesvesanee

g

-

SETTERERR

feecccntacend

mis

e ssscconcand

™

v

e sssncsnsnnd

m

b g

SELTEERRRRE

m

e cssccnccand

-

jeessscannand

creed

CEETEPEEREEE

mis:m

sasad

asss

s nnn weend

<imim

e oe e

sesned

-

o ww cened

mim

esscsnncaced

srensssnnnnd

m:m

e ronscnnancd

B

mim

e veevrrnaead

e vwe cesed

<im

sescensennnd

s seees

:
m:m

e sorencnnaad

m

prrssssnsssssnssane

prrocssscanssnsrane

e

R

.

persnssracntsncnnne

e LT T

P T

presccsssscsnnnnnes

LT T

R LT

pessrencrcnscninnes

hessssncssnnsniinas

procrnccsncinnnnnes

SR

e T

R

prssssresssanssrnns

pesssscssscantnnnnse

becescicctanninnnne

porscrscctcttncrone

sescssssssnced

teessssersren

esssssssnnced

PSP ——

bessscssscnned

ssncssssssnas

tessssrsnsnned

dssssssssncnnd

LR LR

wrsssssenreeed

sessssscnsaned

ssssssssncscad

sesscssensnned

sessenanssnned

srrressss v

smssssssssnnes

cessssanscnned

L T,

S s

b ssssrsnsnsrnran

b rsssssssncsnnes

R

prssssssssnsnnas

pescsscsnrasanas

R T

pesssassssssnnes

prscsscsnscannas

prssssssssnnnnne

procsccssncnncns

pececcnscrnnnind

possscsscsnnnnns

pessscsscsnnnnns

hocsscancnnnnnad

LR T T

pecssnvsnnrnnensl

b errrrrrrrrrrnn

L

pesssssscssnnnns

possssssnsannnns

b ccccnrncoccanee

poocsasans

D

vs

pococans

£S

eessessssd
cessecsss
snssesesed
FU——
sesscsnnnd
seesesesed
secscscss
sessesene
-
lecsscosss
.
cesscscas
SR
cosssscss
cssssssas
ssvsssnes
cossesece
.
sescssoce
cesscssse

creevanen

rewe

e sossssnssssscsarssssnnrnssssnnraned

sesssscssssssssssesssasanssssassnnnd

e sssssscscsstcsnrscsincacsssssncnned

e s e nsssnscsstcsnrcnsncncnsnssnnranad

fessssssssnssssssrssssssssssssnnsnned

bsssssssscsssnssnsssssssnsnssnsinned

B e R

R LT

R L L LR LR T T

I I'rrrrrrrrrrrraee

e s srensrsntsrrnttrnsttccsssrinnnnnad

s sramrrcnsssrssnttersrnrsnnrtrenned

R T T

sssressssssssssrssnssssnssnsnnnsnnes

e T TR

L e

cenn

(4

b osneensd

15

posssene

0s

b osasnend

6%

bosssnne

8y

YT

b

9

poavsoned

pravanes

134

pocsnnnny

I.N'.UA
iy

TIPSR

ov

3

pocosans

SE

143

b evrannn

EE

pesvscne

(43

[$3

pesssves

0€

possscns

67

b ecsnean

BT




Wi weny moxW s0@8 0 0 Susuruad uruedin) (VRIS VAvaYHS vty d NI LY &
Wil ey g womW w0l 0 0 PO 3N Uenbua0 Ve (VRIS VAYEYSS Yy NS Lvend £ °
Wil wenyiy momW im0l 0 0 FGIALep BTy ALl (VIRISISN) VATV v SRR 1YSy T
Re§ ooy womY og 0 0 ool prled et (VRIS VAYINIS v SDINELSA LYsd 1
e, wpuadsiy e WA
WeAY S W)
o
o G10€0-1E yeDOue) waues WA g e0om |
(VWLIASNA) YAVEYHNS YWuwd ENEL3A L¥Sie ‘el 3un o GI0ZE0I0  00uey ueg B wngy
: — : uapuecay
negae auoany
, - - . !.i!l\ll_ W g eode)  wapvodsay ol e nuayy y
ot [ posmg By » oy i [l (VLS VAT Ve MR LY ()
| g -
m 9 ’ g ‘ * - .Lt.\.lHVo a n o LED ::..,....,l.:?%.,. Q c b & &

+ x sty G 3 X (o) onpeag - winay i | op g wnem O X




. L3 N L ’ in et
:
; 2
X000 ™ | ’
R daall .
"

{ Uapuodsay »65 1 6102 Mnw USRS INSUN Fad WL IPEIN

"™ ,
(=)

6102 WM RN IR AT

e Ay ey |

‘ iy
Ll
_ ATUR R Lan] Lag cRiEIE] RN L PR A hpemsay  Bway ey smieliamy,
,, e L s : avuayy ey [ (PURAING TN ey S EINSEILEY (i e
1= 2 4 0OW?#HF . S0 8@ W profueeiad .« & (3 0 o -
Em- - ; 4 X (b 104mu peen el s gy wonesddy oung §
= — - —_ WL el s . .,




APRIL 2019



66’09 - SZ - (yreg yepiL) g 09'9L - §9 : (yreg Bueiny) O 0£'88 - 19°9L : (eg) g 00004 - L£°88 * (yieg 1ebues) v
NYNVAVT3d LINN WX IVTIN

LVAVAVASVIN IOVEH NVNVAVTAd SVLITVII NVLLVIONINTIW NVA
DIIVHAHd WA SITAELL AVOV TV LINO NVOVIAE MOUIND LVVANVIRIEE LVONVS VANV NVISVIN
NVITHAE VANV HVTAL ONVA NVIVTINAd SVLV HISV) VINIYELL

6102 1dy O£ p/s 6102 dy [0 Aomng apouay

3urip . LosEeay 72s
dueip p2 : IS
8uwip 0f S ma/ua/ia
duwip 97 : V1S
duein - : 41718
duep - as : NVAIQIONId
Juep 62 d Juwip 16 : 1 © NIWVTIX SINAr
dues 08 : HYINNr

ONOdS3¥

WML IVTIN

(VWL3ASNd) VAVBVHNS YWY H3NINILIA LVSNd - LINN YWVYN

6102 TIddY NY'INd
NYINYLY3Id NYTHILNIIALT
NYMIH NYLYHISII NYAd NYIVYNIILId TYIIANI[ LYHOLITIIA

(YINLIASAd) VAVEVENS YIANYI ¥ANIIILIA L¥SNd

(TAISII) LYSIVHVASYIAl NYSYNdI SMIANI




m

mia

m

“rrssrnnns

m

.

wewy

m

EE

e

“ss

miaeimmimiminieinim

el

cessernnne

m

sessvssnes

Ml

v

“rsscsnnee

v

cssevsaren

v

€

v

PR T T

3

CEL T TR

v

resssasies

v

v

m

-
-

3

B R e LEEE T PR TR TR

3

ssssssssadhoas

3

mim

il

13

R St

13

PEELLLETTE

3
3

PO T

v

B LR

13

(O S

m™m

mimimimim

m

€

T B I

v

B

3

B B ey Y

v

sssfececcrcccifececcne

v

B R BT T

v

CEEEY EETE TR T

<:m

<im

sendenes

mimie
miaim

sssdesse

ter
m

CEER SRS ] B TR TR

L) s m:m
™
m

R R B B T

v

v
€

L EREE

3

ssscssssadboicconancadinns

3

csscsscscdons

«<im

Dt it

mim:im:m

ERRE LEEEL

PRy Erh

m

A Sl

mim

m™m 3 m

EREE T, NI

€
3

R

3
€
3

tecsscscsdhicannn

m

B et bt

v

TR E LR

v

SELLTTTTTE TPIPTEY PP s

3

€
E
3

£

-

Lt T

m

13
€

DT SR

m

3

sesrendics

-
-
-

L B Rl T T TR R

~M
<
-

B R B TR NI

<
-

raafonn

-
-

cenderen EEL] CEEEREETETY TR

omi
-

R RS DT s

R CETS DTS D

mie
Tigim

.
.
.

sendese e B EERE) TR -

mim;e:vgm;mgv;e

<im

vosdessssssnssfoscccscsccBosnnnne

mimim
-<

v

EELL CELTE TR PR .

3

PN PR

mieie
<

m
m

‘

miwimiain

B B T

-im

Lt it Lt L Ll -

m
m:e:m

EEES kb

R s

m™m

sesbiscssnnan

DEE T

<im

sedhicisconas

m

R T

v

srdpececnrane

m

sehrscsssnne

m

o

m

R Ry

ERE TR e

wim

EEE TR

L .

mie

sedhecosnnees

m

R )

-

EEE RS

miwim

SLE TR

-

S TETT TS
S 22

e

XY Rty e

wiwim

codrrreanine

S SR

<s:m

T S en

™

sssbsssssncns

ssahasssssnns

-T:w

Rt SUDSUESSTY NSRS [l SURRRRR SR A—

-

3

m
m
<

m

E
v

R

m

tesssmnnnne

-

-

tesssnssnns

m™m

fessssnccons

v

sssssssnnns

-

e s e e rr e

<

SRR

<

-

«<im

becsssescas

T

leevrsnsnnnn

mim

<

sesenssscnn

m

fessssscssssd

<

@im

-

fescssssrsccdions

m

[+ revcesicncdecicenncene

-

SRR

Dt

Timie

.

<

R

Q<

N
m.
v

sesesasnnne

e v e e

mieie

<

frannns

“eee

beee e

ceen

wimiwimigiain

oo ee

.
.
.

-

3

R et e

€

sessderecrrenaes

v

v

sssasssssssssnsnssansnnnned
sesmssnssssnnsnnnsnnsnsnnss
sssasssssssssiasssncisnnnnd
sssssssssncna cessssssssssnd
........ crsssracsssnrnnnnnd
o.-...---...--o.-....A
lrresssnssssssssnsnsssnnanss
S LR T TP
R - .
ssssssssssrssranrsnsannnnns
[eessssssssssnssnsnsnscncned
sessssssssssssnnssnnssnssnn
eessssssssssssnsasnsnsnases
A —
resssssssscssseranssnnsnnnd
ferssssantssrssrsnssnnsnnnd
L TR
ssrssssnsssssssssnennsnnsns
e srssssssssnssisnsnnsnnnad
fessssssssssssssscscsssncsed
Jrerscsiiiieictiicrrrrnnnand
srssrrsrssssssnrnn ey
rrrerssssssssnssnasnnnnnned
tesssessssssnssdbsnnsnnnnad
sssnransssssessssctscnssned

sesstsrssssnssctssnrcsccnne

bosssssssssnnd

b ossscccsannns

b eresrnosenesd

b eeesnmnannsns

b eecssncecnend

peesssccsnnany

prossssccsnnnd

peocsccscinnnd

T

brossssncsncnd

LT T TS

bossssssceccnd

P —

b esccsssnnsnnd

besrenssncaned

besrsnssnnnnnd

porrsnsassaned

TITTTETR

bsccscnccnnaad

b rovcroccccnad

brrssnsnnannns

besssasnasnnnd

hossssssanannd

R

R

peresssassennne

R

peresssncinnnne

prrecesecincies

betsssssssnssns

L

prescesnnsnnnne

prrscscscccenne

proscsssscccssed

booo e

ensssssnsns

srsssnsnnses

eresssnnans

R

ssessesnans

feeocscences

persrevrnceren

pesoressncnnans

prestecsvcnines

prrssasssncinne

bsssssccsncsnss

prsssssssssanes

SR

pessssssnnsncsed

R

hesssssnrnccnns

pessssssrnnnnne

pessssssnnnanne

= .

feesrrennnan

fessreciiena

ssossnssnns

R

R

sssrerenren

fesssscnnene

fessncrncane

fessccencane

fesssccncans

feesvecorene

fesssssnrnne

qrerrrrrrrsrsssscctssssssnrancsncand

sessrassrsnIsrsssrsrsstsnnisssrsend

sessrassssntsstttrsrasnsnnannrrnnnd

B e T

ltsssrssssssscrsrserisnssnnsnnssnnns

O L L L L L LT T T T T T

S LR T

AR L R

S LT TR

[tsssssrssrssssnssssnsssnssnsnnssnnsne

e rsscsnstsinsniiiiisiisnnsnnssnnanny

e rssssressscnstssssssnsssssnsssanns

tesssstestissttsttsssieccssnsnsnrne

D e T T

e LT TSR

R L L R T T PPN

tesssrssrssssesssrrssssiasssncsensd

feessssssrstssnntsrttitstectsccccced

prescsesciocennnes cerrerrrrrr e

feessssnssrcrccccccrrinctsnrrnsnened

hescssrerrerrrentsttitscenscnscnned

essssssssscassnnsssnssssnranssnnses

s resrsstsntesttitittettncisncsnnend

Jesacssttstrrrcrniitistiiirrinnnened

SR e S

T - ssssssscdhosccnas

81

T

LT

b escssns

prererny

ET

besneses

(4

bssvanns

1T

0T

pocrones

6

perrrmnn

o«

~

o

possscasn

W

posoeas

-

b o

~Nim

6N

8n

Ln

an SN N

£n

n

m

ueefiayag

ueueAejad insuf 1ad 1BJIN -

ue
AIpipuad

ujwe@y
sjuay

esn

uapuodsay ewep

2 |-

-

jeyeseAsel) uesenday Aanung
610C 11} 4V 13uoisiny ejeq ueyejoduad




-

v v 3 09

M hahiny Aasastaiit AhMAAMMAAE whbd b A e St Mt ettt et I LITITITI T T T VST T TR (I . S s

v v v 65

B et LETTTTY N e M S e e et LTSRN RPN R

4 v 3 v 85

R R LY i Tl SISSDUNSPISIY [P S e B M L L e A S

v 14 v v LS

EELRETETRY Rk EEET SRRy B L e . s LR L LT LT TY N PR RS R

3 3 v 95

Ll TEERERRY N, e Eh A S e T TR R T TN SRS AR S,

13 € SS

A M e e L T L L T T T T T T uru RN

E v vs

R o s e e R L L L L L LT T T s R

3 13

E e i i LR R LTSRN S PR AU A

v (4

e B M L e e N LT T AR AR Sy

15

A ah i AP S

0§

A e e e L S AN NS SRR——

6

D M ph i . e el il LL T NN ESR h,

8v

e S e R ittt I I Il TSN TV rows. e

LY

e A e L e e L AR ——— -

£ 14

i w i L e R R TR LT NEISE SRS S —

Sy

e M e L L A NN S —

L4

TS TSNy N e M e S L T T N S

v 134

hhh ShddAddiis WA EARt il Lh et S R LR LR TS Saa et S TR TP TR ETTTIS FEPISSISNS. RS R A

v (44

EELL TETETTPEE M. i i e R R

v

e I e R AR S TR T TTT EDIINSRA R —— RR—"—

ov

R L R LR R LT T TN IR R

6E

S L L e L DT TTE FURI NN PRSP S

8E

H e L e e T R AR

LE

R e L S TTLY [T R Sy

9t

e S e e L e SR A S

SE

R L e AR R

vE

m
-
m
-
-

m
<

-
.
.
.
.
»
.
.
.

@im

.
.
-

Ll i

EEEEE TR

migimieieimieicieieie
-
<

CEEE TN

cigimie
Tsiwimie

-
imimim

m
-
m

R s Sttt i

.
.
.
13
.
.
.
.
.
.
.
.
.
.

PR

mie

-
.
.
I3
.
.

Rt L

.
.
-

Tt TEDDPPIEY NSRS

4

sropessisssvodece

v

wsssssersdpocssnssscdeccccnccas

3

EEEE R TERETTS D

v

srsposssccsccdece

3

Rl St

v

B e s,

v

Rl ARREETEREY EEEEEPRTTY M.

v

SEaE! EEEELTEEEY TEPRT TR S

13

EELEE TETPRTRS P

el Eann

.
.
.
v
.
.
.
.
.
.
.
.
.
.

.
.
3
,
.
s

-

.
.
.
.
.
3
.
.
.

SLEE TER

mim
mim
- E‘? Ef":"‘
.
:
‘m
i

-
.
.
.
.
.
-
.
.

migimimmimieimicie

m;
-

“ss CETEY TERPPPRY T

.
.
.
-
.
.
‘
.
.
3
.
.
.
.
.
.
.
.
.

imimimimim

.
.
.
.
.
»

wes

.
-
.
-
.
.

EETEI TR T

SEELTERTEERY SR

iwim
m
mia

.
.
.
L3
.
.
.
.
.
.
.

.
.
.

cnes

.
.
.

DRt T

imimimiae

-

.
.
.

EETREY ST fessoe

.
.

miwim E m:m : m:m S mimim!

LR

m:
mim!

.
*
.
‘
-
.
.
.
.
.
.

e ee

im
mgm.m m:vgm

-
mitimim

-
.
.
.
.
.
.
.
.

B e L LEE I

m

Ll ST TDY N

£

:
.
*

e

:
.
.

m:m

m
m-vimfm
oimie

)
.
.
.
.
»

sesssssssnbescssnssadines

13

B TR T

v

et T

.
.

.
.

miwim
m

TEP Sa.

.
.
-

m

.
.
.
.
.
2

B il

.
.
-

ERREr SO

mie

m
m

.
.
.
!
.
*
.
.
.

crroprrrsnsscndenen

.
.
.

cessrrnnns

R e S LT oo

imieimieieiniam
m
m

.
.
‘.
.

sesefecrscssanchins

.
.
2
.
.
.
H
.
.

EARE LN

o CELEE T

m:m

]
‘
.
.
.
.
.
.
.

EEEY 2

.
.
+

R

’
.
.
.
.
.
.
.
03

R LA EE L

esnn EELET TR

H
.
+

¢imimimie

m

$

m,mém:m:c

DR e

.
.
.
*
.
!

mimimimimimi

“an S

v

B et

3

3

v

igimimimimimim

.
.
.
.
.
.
-

Corey sescdicnns

e P S e v o

-
.
.
.
.
.
.
.
-
.
.
.
.
-
.

mimimieimie

H
.
.
.
.
.
.
.
.
.
’

D e

.
.
-

migimimigimimimieimieimimim

cimiviacimie

B Rt T lesssees

.
.
»
.
.
.
.
.
.
.
.
.

.
.
.
.
.
-

R i ST

miw

m
miwimiaim:

B R TNPISI B N e SLLLLCLLLE TETTTTITY N vondenen R T P Ay,
D T FTTTITTE NN sondoca P Sh ALALIARITS eatahatts widd R L e R R RS ES LELTE LT SETTTURTTTTETY FRTTTS TS NP S

v v

B ]l R

€

ressvessscBicianans

3

3

B e SRR TS S

- .m .

R e SEEEETERTS TR

™

3 [43

M M R e e S AP R

v 1€

i E e . A e NN R

3 Ot

R N M Rl S s A e L T S TN A S S LA LS

v 3 v 67

Ry i i M S At e e T S N NN NN AR R essssnrsssssiesttncincrrenrrrrrrnenhorrraned

£ 3 v 87

m

v-MSmimgm'v:m.vivim

m
m

rann EEt CRE

mien
m

m:m m;v_ngm;mgm;m

mimimiginim

m:

™ m

L3 v;vémgvsm

m
™M
m
-
m
-




yeg| 4 ueueAejad mnw
£99v'€| 85998 (SZ « LYN |230]) ueueAejad 3un W
L6E'0 | €8BE'0 | L9E'0 | 68E°0 | ZBE'D | ZT9E'0 | LBE'D | SLBE0| TTIV'O (TTTT°0 x Jnsun Jad YYN) Jnsun Jad Buequipsa) ejey eey (e|IN
SLS'E| SY'E | EE G'E |BEV'E |€9Z'E |B8Y'E |SLBY'E| L'E iNsun Jad ejey ejey (ejiN
987 | 947 | ¥9Z | 08T | SLT | 192 | 642 642 967 ANsun 194 1IN yejwny

v 08

R T B e ST R e B e T

v 6L

D el S e S D e S L

v v 8L

ERRT R TR RRRE s R L B e e e L

v L

s e Bl S S L e e e S

v 9L

i L S S S e T T Sk SL L T T TR

v SL

R e e e S S S T S PR P L PR TR TR

Vi

B B T S . L B s

€L

B e e S Bk S e e sevrenee . R e T

[44

D e S S S B R 'occ-...o.-'.o-u-.-..o-...oo..o..ﬁo.co.oc

1L

00000t 00000000000000000000000uReeetettttterddeeeetetttseereliceetestttedreetereittiteresteessesiestssssressdhotessss

0L

R S L L T e S L T T

v 69

ssshosssnnsssdiscsssassnndeces e T T T TN N T N N o o B T B B e R .

v 89

B T S e T R N B i '} T B T B B Hf  irsEiS e Y Bl d At s A T e R .

v L9

D R S il e e e B S R TR TRY Rty

v 99

B e il st B S T e S L R

v € 59

B R S S S et T e B R e cesssnnresssssnnane Posscana

Y v v9

D e s B S S S R e T

v £9

PEEEEE LETTTRTREY SRR R et s B A A B e L LR TR

v v 29

R e e B B B it d it e B . S e S PP EEE TR

v 4 19

-
-

3

LT DERT TR TR CECLELC TR PEPRRYT TRRR

v

D R e e B Ry St

v

B L] LR T S

-
m
-

-
m
-
m

m:e
<

<

mim

see D EEREE TR sredecccccccanfone EER:

€
£
v

sigicigia
<
mimimim

mim
mim
<
-

B ety T sredpesrcsssradiiaces

m
m
m
m

D et B TS ST e

v
v

<.

-
-+

ee T I EEEE TEEEERETTY SEEEPETREY EERE B R LLRl

wiwia
mim
<<
<im

i

B R A S l] A

v

P R S B Y TR

.

mis

-
-
-

sen sansheces R TR . TP

e

B T, SR

v

el LELEEEEEE ‘PP PETERES SEee

seee D

v
v
v

Ll

mim
m
S imiwim

Tt Rt

.

gitimigigitin
mie m
m

P, PN R L I senafdeane

vgv
<
m

.

<sidigiae

R Et] EEETEEPDRY EETTTTRTTY SRR e

v

ssssdpessnsssnsdecscconsnnfons

m:m

<
m

e cssshases

-
m
-

e EEEE] SEEERTEEEY LT

v

sssshescsssscnchoce

v
€

L
v

sssdesssncsscnfons

=+
-

sigiaie
<ie:im
mimim

-

sssssssnssbocas e b

EEEEEY TR SErrs

m

“eee PRY TETTOTTR N

v

e =

i

migigimitimiaciminiag

e

T
«im

SR TT T

R B R S

eivieie

m:m
m
L2828 4

-
-
-

<
-
-
m
m
-
-




1By 1 Srpos Suteceg

Wiy oy moxW o8 0 0 furured e (WL VYIS v IDELI LYS ¢
Wiy woxig womW 0@ 0 4 00 M A GUSd A (YL YivaYs v 0G0 s € ¢
Wilp wonip oW 0@ 0 0 TRIOLTD AT AT (YWIIASNS YAYEVNS YWilvd MRS Lvand T
wilm vy a0 08 0 0 OO SO ele) (YA VAYIVI'S viidlvd (L3 Lvsne 1
mumel ety BT - oy wn
ke sa( meg
oR
L GI0THOOC whluey waues IS Aguecan |
A (VHLIASOA) YAYEYMNS VMY MIDALIA LYSTY Dy o L GIOTHNI0  jebbue) ueq !z.a.-_w_
negew auosn)
| Vehe) Saf 3y weiode) i) g wende] . wapwdsay e S w 3y worjetasey
wota1[[] Pty BO vy 2 [l (360 vAIVIS Wi DEL3 LYN 0
. . S—y
m a » B ‘ * f.%.ﬂv_c c @ . [FTPNSTTIR T trf%.. _.,m. G b b &
$ o s X ou0lueruwan @ X Spwmney e X sl o §




M

WAArL PR Gl | Ry |

'ﬁ” | ’E

{ uapuodsay v6s 1 6107 MNKY NSRS

L L
=
=

b N | mw ] )
.
N
]
- ]
. "™
-

INSUM 534 Wyl ITIN

6102 WX 1R(IN IPITOR A e
) g oty |
ooy ©
—y
Eaaind e R ] ) ooy wEemie | whpmotiey  Susy (U waoyy wmiobiavy
ey ] (PR 1YWL Yoter s WINARELRA Lring e |
L probrueueliad o 06 00 -
4 X 1ok Buoni gy uoaeswddy faung §

-



MEI 2019



66'79 - SZ : (yreg yepiL) g 09°'9L - 99 : (yeg Buriny) O 088 - 19°9L - (Wreg) 8§ 00004 - 4£°88 * (yeg 1ebues) v
NVNVAVI3d LINN WX IVTIN

LWVAVHVASVIA TOVE NVNVAVTA SVLITVIDI NVILLVIONINGW NVd
DIIVEAIdWEHW SITHAL AVOV TNV LINO NVOFVINE MOLLNO LVVANVINHHE LVONVS VANV NVIISVI
NWARITE VANV HVTAL ONVA NVIVTINAd SVLV HISVI VA RIELL

6102 Ae 1€ P/s 6102 Aew 10 Aamng apouay

duewsp ©osmeay 2s
duespn ¢ : IS
duein Gz Soma/sna/ia
dumip 81 VLS
duesn - 41718
duesp - as “ NVIQION3d
dumip 27 ¢ d umip g2 : 1 C NINVIIX SINAC
duesp 06 : HYINNP

NIONOdS3 Y

(YWLIASNd) VAVEVHNS YIWHYL HANINILIA LVSNd - LINN YIWYN

6102 AYIN NY'INg
NYINY.LY3Id NYTIILNIINITIA
NYMIH NYLVHISTI NYA NYIVYNYILId TYHIANI[ LYI0LITIIA

(VINLIASN) YAVEYUNS YINN VI YANINIALIA LYSNd
(IAT3ID) LYSIYUVYASYIAL NYSYNdIS SSITAANI




-

sessssnsnans

@imie

srsscssseces

v

f............

3

provesercenes

£

poccanannnias

v

prorenssnnans

£

booccccsscans

~”m

R ]

provsvervenes

mim

sesevesncnens

-

W
PRI

imie

o<l

ereseeneenes
T
13
csessescccce
prose crnan

<<

R

poroces

proce cennn

@iim

precsncincens

L]

-

sesssscanene
PP T
P cened
ceeee

e e

wimiwinie

-

L

DR

senes cenee

™ eq im

srsmeren el

senee coveef

eimicivie

revee ceeeot

T 3"

iwim

sesssssnsasss

m

<

tessrsscencss

cenen oo

mie

D it

(a2}

-

sesessivinned

-

v

peesccinnnnns

13

possnsnnnanas

v

pessscincanns

€

bevcaciiianen

v

prrrrrnrnnnns

13

possscinnnnns

v

posscniannnas

13

pessncisnnnns

v

poseccrnnanns

m

prrrrrnrnnnnn

m

pessscesnnnnn

TTTTTT T

m:m

L

m

pesssssscanns

m

e —

bovren

reven

pesscssncanas

m:;s:m

pesssvsnrnnns

posose —

mim

poves ceren

x
v

poesssevssnnes

poves ceree

-im

-

Cessessnninn

m

=

o.M

srssssssnnene

<

T

m

m

crsssnrrsnane

caene weone

miea

R

srrnnn

m

sssns cnsnd

creed

s seend

Tieime

srverarerrun

wiwim

ssssssssncnne

-

sessssssevnned

sesrssnsvnrenl

v

v

|
3

cevsnessenced

v

-

b eoscinan sons

m

pocccsssnians

-

pooscrnncnnne

il

peoscssncenns

-

b eesccncncans

poreve cenne

@im

prosacsnsnnns
prssssrnsnnns
perossssnnencs

T PP

Ml

D R

povse

brssnsnsnnnne

il

prossnsincnns

becssssnnnnna

m:m

procescrncnns

<

peocessscenes

<

premvrerrmrrn

poove senen

<im

TLLTTT e
creen

prons

“sne sesse

miia

bevwwn

-

m

besssssssenne

PO

mimimim

wean L

imimimimim

CETE cenn
srsnssansanns
resas PR

R

mim E ~m E ”m

mim

m 5 m:m

m

R L

m

PR

“asas

DT e

m E L] E m

wessssseseced

m

m

m

porecencronne

possccrsrannn

m:ie

posssssconane

b onna cenn
posne

oo

posnnn

<iwia

ey

.

m

m

iwiw

prssssssnsnns

poses

senen

b osns casas

<iwiw

prrsconsnnnne

-

prssnsscsnnns

-

prssnnssnnnns

weae wenee
bosaa sssns
bovos crree
b oven ceeee
b vvnn crrew
beone

boans ssssa

eimimicicienie

bessssssscnne

-

beocecncsnnne

m

prrrrsssrrrnn

-

-

B R

P

<:im;: =

sesssssssnnes

-

sasssssssnsssl

PR cesndf

<iw

cesensnnencs

vesnes

PR

DT, cose

wigieiaia

crene cene

mie

esssd

cssssssssnsss

micieie

cessscnsanee

m

D R

EEEE TR TR

<T:m

canss

resas cssss

m

R

-

erenesennans

-

m

mie

R

aeee canne
porosssnansane
hones

pooes ssnns

miwgicicie

R s T

il

o™

srssssassnns

poves

povas wrens

il

poscccsnncans

-

porenssnnnane

m

prrorrrmnanns

Tremssswaney

T

prrsresnnanes

hosasa

e

wiwimie

B T

-

.
+

bowon

TiIgiT:m

prrrrvrrnmnan

-

srssssssanrersane s

trscssssssansrnaans

B

D e

Srssassnansnssenns

trssssssssssssnsnes

tresssssscssssnsens

trscssssssassnncens

tessssssasssssnnens

sessssssssssnssnens

tescsnssssssnsnnens

trsmsssscnssnnsnnn e

tesmssssanssnnsnenn

Srssssssssanssssans

D L R

D e TR

srrrmsssresae ey

pessssssssssianennnne

proscsscsssnsssnannnae

pesvcsssssosrscnsnnes

pesscsssssasrscssnnas

besscsssssasiacennnae

prssccssssociscennnae

S

besccsssssssiscssnnss

Prescsssssasrscsnnnns

preccssssssninsssnnns

b esscssssssnransnnnan

prsscsssssssrscssnnas

prssssssssnsincsnncan

posscsssssnsrncsnenns

passcssessssrscccnnan

b essnsssssncssnannnnn

prsscsscsssnsscnnsnae

prsssssssssnssnnnnnns

prsssssnscsnsnicnncns

b ocsscccscnncnian anes

pecsrratntttiniannnns

brrssssnsrsssnrancnns

Prrsssansssnsnrnnnnnn

sesssssssennns

L LR T Y

L LR TRy

srsssssescennns

“tsssssiscnnans

csssssssssssane

R Y

cssssrrrerrrann

trsssssnssssans

T

tessstsrernncns

“rsssrrersnnnn

srssssanennsnans

cssbesnbentnns

B T LY

sesrrrcrsrenean

D T

B

sescsscssctanan

D e T

seessessssnanen

sesssssssssanss

sesssssssssanss

sessesstssnnens

B

sessranssnsanas

srssassnsssanse

tesssstacernnan

tessssrsnssnnan

Cerssrenssanrntciete

B L L L T

B R T T

B L T T

B L L LT T T T

ssssssssssansasssses

P

trsresesresersntrees

Srsrsrassssstanranes

Srsssssssnsssansnnns

D

D L T T

B L T L

B

crssstencrsssnnttnen

srsssranssrninarrare

srssssssssnnannnane

(2]

-

~N:m

-4

6N

8N

Ln

an

sn

vn

en

n

mn

ueueAejad Jnsun 4ad 1e|IN

ueeliayad

uey|pipuad

upeR)y
sjuar

eisn

uapuodsay
ewenN

.

1eyeseAselp uesenday AsAing

6108 [V 2uoisiny ejeq ueyejoduag




yieg 1edueg

v

ueuedejagd mny

89BIVS'E

L9588

(SZ o LYN |230]) ueueAeiag Jun WXI

. J0K0
| YI€

[4:1)

LOTTY'0

LT

S81

| £999€°0

59T

o)
JIE

Z81

..yYOV0
vlltmum'ht

[4:1

EEEED

£

srssessccnens

0ST

81Z0%'0

B

181

81Z0v'0

B¢ |

181

6ZETY'0

| ZLE

981

(TTTT°0 x ansun sad YYN) Jnsup Jad Buequinia) mey eey IejIN

B L L R T TR

insup iad e1ey eiey (BN

e T

INsun Jad 1B|IN Yejwny

-

sesscsssnann

<

Sessessenann

b evene

e

<

prevsnssnnnns
P

povase

L. e

wimie

]

-

<im

X
W, S

pececsvennnnn

<T:m

m

R

-

R

pressscrocans
R
prosssscncane
poces

Siwigigiaim

pecscscnciane

3

pcccccnsncane

v

PR

-

sessccnscennd

<

B

el

srssssrsnssen

sTimiw

CETT PP
sesssssacannd

tessscrneccndd

£

3

v

£

Bl
by

3

R

“sssssssssned

v

sescsssscsced
sessssssssnes

tesescrsnnrad

v

messssreenseo

v

-

e

m

pessscennnnnn

-

bevrrrrrnmrny

m

hessssennanns

v

m

pesssssnraces

<

pessssncranes

m

7lca-c-‘ltl1-

m

pesessnianes

e

mimim

posane

ﬁl-dc-

peserrnen

R

m

D

m

e

m

peecsenscnnas

Lag]

prssssssnnnes

mim

secscccccren
T TTR——
pocsecrrccens
proces

caren

pocsrsnsnnnnn

T mimiaim

poevscssnonan

m

v

crsssssrnnane

v

sssssssssnane

v

wrrerrrrren el

v

cresenes

|3

cessrerend

v

EERETRTE

v

ssssssssssnnsd

crand
.on
R

crssssnsinnns

v
v

e veven

wiwim

sessssscsnce
ceene ceene
sesae

cesscsctccned

mi t'!; - E -

cescsscssened

-

vreressrrene

-

sescnssncreed

v

v

peesscnsninns

v
v

L
3

pecscnssnanns

pessevrinnons

v

peosnnne

€

v

prosanes

3

proncssnnanns

chsnna

im

procsssrnnnne

brv v
prvwn

posas

wiwiwigie

seses

b oo e

mim

e

m

pevevcrssrnae

.

povesconcnnes

e

ssssssssnnns

-

Cessesnannne

g}

13

.
m

£

csnsaced

£

D

£

B LR

€

casnas

]
£

srsssne

£

bsssssssscnnd

£

tessscsnsnnns

£

cesesnnes

£

EELEETEERRREE

ssssed

£
£

CETT PR

€

£

hluolnmuqanoul

svsesensncnss

"

L]

tesssssninsss

m

frsssscninend

L]

m

P

bosns srnse

simie

™

srssssnsssensd

m

csssssnsanend

canna sreas

m

<

pooes sanns

R

m

pesscrannnnne

s.:m:m

sessssssssne

v

N

v

pocsnca

v

boone

mimim

LTI

-

R

m

R

-

prososnnsnnne

-

prsesvnsnnnne

o9

pevren

IToTTTT.

wimie

becrcconcninn

m

creend

sim:m

cesssanannnso

13

sesssssssnsen

v

sssssssscncen

13

v

sessscsssnced

v

fessssssaness

v

D

|3

v

3

remssssansans

3

et

v

tesssssnnsane

3

seressrmnnenn

m

m.<

aim

sesnnsssnanedd

-

srssnrcnnane

-

e

<iwia

Srssssanrans

m

poresssnncans

-

prrsssssnsnns

-

prrscsscnanns

<

poreccscnnans

-

pococcsnncans

crensnsaanes

T

-

prosssssnanes

3

prcsrssncanns

v

pecossssnnnna

3

D ]

-

pessrsssnnans
b rvrrs

wiwiw

TP Er—.

mim

posccvnsnnnas

m

R

<

LT T T TSP

tesssscssssssssssnd

B e D

trecrsrssersrereen

tresasssansassane

trsssssssssanssntan

pesccssssssnincticnan

pesecsssrrnrincrnnnne

pesscrssssocinnscnnss

bessvsssssssrsnsnvene

proscvscosscionconnae

bessssssssssssassnnan

pessssssssssrsnsnness

pessscsssnsssssssnncs

srsnssssnnsnssnnsnn

srssssssssssssssany

Srssssssssssnssiand

T T r————

seseree

b essccscncscccnnnnnns

prosssscssssnsnnnnnnn

prssssssnssnasnsnsnns

prossssssssnssssannns

e T

b ecccccnncinnniananans

e erene
CETTLTTTTTT TR
B ERRE TR
trssssssssnsssnsnne
T
srsssssssscsannanas

srsssrasesnesnnaneef

srrevessvesveveveee

Teseserenanns

prosssansssssnrnnanns

presssansssssnrnnnnny

brssssansssssnsnnanns

e

prosssnsscssscsncannsn

procrsnnsssrrrrananns

bevesrevsvrrrrevevens

srecsssnssnnane

terersrerrnane

st strnsnsnane

cssssnsrasssans

R L T

sesssssesnncane

crrsesrransnans

csssssarensnnns

sssssssssnssnnn

D LT

sssssssssnsnnne

ssssssssnssnsns

sssssssnssanses

sressrrerrernne

sessrestscnanen

B

sessresssreane

“rscrsstsnncana

B el

Pesssssssssanas

B L T T

sercravesnnanas

R

sesssssssssanan

sesssssssssanan

B T

sesssaransnnnan

Sesssssamsnnnan

T

L LT

B e

sescsssssnsestresnes

terssrersressrrnrren

D R L T TR

D T T

tesssresensasnrsnate

D L

Srsssscssnssssninann

esssessssasssnninnn

D

B T T

sesssrssssssssssanen

srsssrenssnnsansanes

R LT

“sssssssssssansanne

“rssssstesncantirnnn

Trrrrrsressrassrreen




wellm i mom'yE 0
OB imowyiy mOomW M08 0 0 000 N drOUad LeUR AR (IVHIAENG PAVAYIS WY ML Lvsng € 0
weld ool oM x0g 0 0 VLY Sy S R (VL3NNG YAYRYIS YWiYs YRHILS Lvena ¢
Wil el momW o8 (] 0 FEOA! ETaC i) (VRLIASN) YAV Yy SNIMALS Lysnd 1
Mg mEL  Apuodsay e © W
WeueAr) wmaf RO
omee *
o G102S01C wOOue) wdues ey w3y wnan |
N By w0
(YWL3ASHG) YAYEYVENS Yivevd ¥ENDELIA LYSNd oy yn o BIOZSOT0  wbdur) peg ™ 4_

i . auerd)
L L T e e I e e TR W ..l..lal-l__

XD WO Uy - WY B X0 UBIMNRUR - WA x| vy urtendey ‘ ,
oo eoeer/A RN e L L SR w.. lll,.., .fﬁ = kT. .PFF..L




Jmn.. HASKL PODMRTWAR | Wy [

ALY
ey —

_ ( UBpuOdsay ¥65 | 6102 mnw yusaes INSUR Fad I IRYIN

- . " e ~
' - ;
o
- “w

6102 WX IWIIN WSt Aesaeensy
W) ag amtry |
ey
et
TUTARY) Ve shg whotav) W eayg e gmiv ) wapeatsey Sy Tty eI eaey
i wolel [l pasany sl : ] e Lol BRI B P L VI DS P
_m  +0WF , o S as w probuewenad . W oD >
'._.w. - . + vx..’ép,!l;%. X wonrddy aung §
: - . TN s sy o "




JUNI 2019



66'99 - SZ * (yreg yepit) g 09'9L - §9 : (yreg Bueiny) O 0£'88 - 19'9L - (Wreg) g 00°004 - 1£°88  (Wreg 1ebues) v
NVYNVAVI3d LINN WY IVTIN

LVAVAVASVIA TOVEH NVNVAVTHd SVLITVII NVLLVIONINAW NVd
DIIVEHAdWIN SINRELL AVOV TV LINO NVOPVINE MLUIND LVVANVINEHE LVONVS VANV NVAISVIN
NVIRIEAE VANV HVTALL ONVA NVIVIINEd SVILV HISV VA YL

6102 uUnfr 0 P/s 6102 unf [0 Keang apouad
durip . :oseeay 7s
dJueip ¢ “ IS
dueip 21 © ma/na/io
Jueap 2 V1S
dueiQ dLs
dueig - as , NVNICION3d
dueig 82 1 d dump 1 : A © NINVTIA SINAr
dueip Gy ; HY NN
N3IANOdS3d

WMYI IVTIN

(VWL3ASNd) VAVBVYHNS VWHYS HININIL3A LVSNd + LINN YWVYN

6102 INNI NY'1Ind
NYINYILHId NYTIILNINIIA
NYMIH NYLYHISTI NYA NYIYNIILId TYIIANI[ LYIOLITIIA

(YINLIASN) YAVEYENS VIV YINALIA L¥SNd

(JAIII) LYSIVIVASYIN NYSYNdT SIIANI




m
-
m

€ 4 (44

Bttt Mttt it Atatiaatdadt STSSSTISITEl SSSTEITTETETE (ESTTTELTTILY] PEVERTRTRTTSY. TRPERRITSSPIS RSPEDODIT RIS DR S SRR ST Sk

£ 9z

DRSS hahtidd abdbdbibbidd Ahdtddihbiail: Adiasientitad Saddisstadies cb R LI Il B e it Lt e T T LT TN SRS ARSI RPN (PRSP [ PR

5¢

AR CARARES iaiat it et idd Aadaddsaiaad s Adatedianstad AASALELIIEITE PEETT RIS EESEETTETTEE TETT SIS TTS TTTERDSTREEY IET TR ———— SIS ———— (AR (AR (R It

v £ v

bl Mt asaaanaid MMM AAGRAEE Ahbbiiietbbid Shadihbbbbiil SERELELILEEISERS B e R e ret it L LT E T TETEETTI TSI TSP PR (R R

v v 134

B L S e T T TDIIINNSI SN - R e e e L N I T  TITI U™ T I UTUTNRRNRRRRN Ryt

3 £ (44

B i R A D B it Mttt i S TTSPTTRTY FRTSISSPSSI SRR SRR SPTETSETE SRS A

v 1z

) . e S R B R Y L L T T T T T T T U N AISNPR FRN—

3 4

et EEE TR SEEEEEPPRRETE SRR FETT T et e . T e ™

v 3 6T

R Rt TN S R R e L T ™™ M ™™

v v 81

e B e e AR S, B ST LT TP SRNNPRRRRRAN F—

€ v

R B L LT TR

v v

e B S B B e e S S AR SRR SRR SRR I

v 14

My adaadsssdtans Aadd ittt SR EEEELTIEETES EEE e T S T S L P S S S (R P A

v 148

P EECE TR R e B S S N AP Y F A —

£l

i R B e e Y ELL T T TR PTAIN AAPERPRR PR S ——

(4

R e e T T D TSI AP PR —

1T

R R B L S L T R SRR (P SRR SRR S

01

it CEEE TR PETTTITINPPI R B el Y RTINS SRR — B A R e .-

v £ £ 6

e e e e S e s B R S A (P AP PR [

13 E

T LLEt CUTTT TN P, e e L e N AN TR [ —

-
-
-
m

ol
<l
mim
@im
m:m
<«
<
<im
mim

)
<
m
i
3
)

e v

<
m

-
m
<
m
m

e

<imicie
™M
m
m

S B R e L e

mie
mia

LT RERY PR sssssfessssrsnsssssBicrsrcrsrsrrduetecinciansnfacans

-
m
m
<
<TiTimigie

aaan i B B e I e

miw:w
mimim
-«
<ciim
<l

I

SRR B B S T I

.M M.

S B T TR SRS S A —— I — R B L L T LT R R TR TSI SR I —

m:m
0
-

-
m
me
T2
m:

-
-

-
<
m
s
—

hosne CEEEEE CETEEET TR PR

m
minim

<im
m
P

A TELTEEEE EETEEETEEEETE] EERETR T WA e Sa—m,— CETERY SR

m:m

miwie

oler
-

m

prsssesnnssnafonces R R R S T [T

-

i
m

<ie

m

m

v

SRR B B L

hecoee T R TTET LLLETT T F— e e SLLLL LI T e

<ie
mie

- 4
m:m

EEETEE s

m
-
<
m

S T T T T TR ST TSI S D

wiwiaeim
m
<

mim
-
mie

SRR ETEY CEEEETTTETTETY EETEIEII SS—

<iwimim

m
<
@

e atd LLEEEL LR I B R LLEEE PR T

ole
mim

-

b e sesvefesias ssssalecans

i

et L S L LR L LT T ey S— -

v

R e e EEE: L LTI FRSNS SA—

3 13

e S I T ™

v v

B S B R LR Y] L

v v

B L R e  E LT T ol CUTTTTI S .

13 v v

[reeesrsseserefecccisractnccfisassancisscspoccccasccnssqgeransescenccefecsectrcaiceshicece

13 13 v
6N 8n LN 9N SN N n ulwe|ay uapuodsay
ueueAejad Jnsun Jad 1BIIN ueefiadd | umppIpUS siuar al ewen

R e e R N N I I

< e
w9

-
m

e EEREET RS sososfocecs T R

R L L L SRR T s e SR

13
.

@i
mie

ELEETTTTNSINSY . Pt T T B e B e —— R S R

.
.
.
.

coveal

mimimimimimim

<iwimie
<:m

Loy ]

ni

<
-
sT:Mmm

-

S L e LLLE R B e S e S e IS ST T, F—

fe s aaa T L e B S B T LT TR (R RN —— S ool

«<im
mie

m
mieiaie

lllll s bt D L B R A AR (A A S —

<simicia
<
—iennim

-
m
-
m
m

m
s
-
>

c
=z

1exeseAseln uesenday Aaaing

6T0Z Jun[ 1auoisiny eleq ueyejoBuad Boday N18 NVIDNIY




yieg edueg

A

ueueAeag mny

£9998E0¥S'E

L605°88

(ST « LHN E301) URURARRG WUN DI

| SPO0Y0_

vovro'c

rrsssrannnnes

a1

LELOY'O

srsevenssnne

£9999°¢

59T

EEEED

crssssnnsnued

£

EEE TR

SET

LELOY'O

£9999°¢

591

EVZOY'0

posssncsnnnne

(444443

sesssssainced

€91

TITILE

sessessnasnen

L91

9666E°0
oD

291

¥860¥'0,
68885 |

991

| E6Z9€°0

19997°¢

LT

(TTTT°0 X Jnsun Jad yyN) Insup Jag Buequinia] eyey eley 1eIN

nnnnnnnnnn B e T P TN

insup Jad e1ey eley (ejiN

L i T L LT T T TR

INsun Jad 181N Yejwny

m

b esecrsssnnns

<

b rserrevennne

posen

hesssssnsnnne

‘i,

b scsssscccnna

=

m

B

-

Tiwim:

tesesssaraces

o™

B it

m ; f’i m

£

CETT TR

|3

il

e sesssrrscnne

-

R

proves nane

frosssvsranans
feasne Ll
psssssssnnans

prsssnssnnans

e “esas

wigtimigigaiminm

hsssssssnsans

e cssconscrans

m;<

e

L4

senes

ceeee

D

B

iwiwiglie

Sesssssnranen

n.lh.lm R
L el
e, 2o

-

L

CET waran

<im

assssssssacan

m

et

m

wesesassanann

m

crscveens

€

cerrseesrevee

sesssrrrerensl

m : m

sessssssnrane

<
~

R T

m

ssssssssssnaduinas sasaa

<

boons CELEEE

wim

prosevssrrvradirnes cenne

mie

sessssssssreduesscnncanane

-
-

prosssssscsradeecsnnscenene

ssssssssscsaduencs cesen

m.:m
wie

B

B

Sesrsssssrnns

mimimimimimi

m

sessssessran

m

m

ceee ceee

e

-

m

ssssssnssnnss

ssssssnssnsss

<<

-

-

B e T

3

B

v

R s

LR .'

Swimime

srssssrsnennd

€

-un;v...oo LR

SIS m TSI

v

Tt

£

Lagd

Ty

resssessnsns

v

sesssassnsans

v

messsssssenen

sssscsssssnes

<

T EEREE

m E m

ssssssanven e

L

-! mi

m

€

srsersasseved

v

v

3

v

m

prosnsscsnnnnd

-

besssssssnnnad

-

s

b v EEEEE STy

-.m

EEEE TR ERRERE whbhdd

sssssssscsend

basas CETTTE ST

s e

ieiwiaim

beossosssecsed

m:

b rvvnrne e

-

v

v

provssnssnnns

13

prosssssansns

m

processccssnnduenee

v

v
v

ceee

wimie

fesvane

wimimieimieim

hosacan

hesane

mEm:v miw

provevsracinidcccns

m’m

m

=

cesvnn

cereee

R

wssens

sssas

canes

R caeend

m

cenee

Sreanee

canie

pessesssrnnae

m

srssssnsssssscsseshicsscsssnssnccscsannn

----------------- B L L E T T

srassecssnssssnsrsBessccsnarsnnrasnnnnanl

sresrerrannann sreshrsnsrnasssnnnnnnnnnns

B T
L T
u-uoo-a.u..;..-ug ssssssssssssssnassns o
D e
trsrsssncsscssssssprrssnrsnsrsrrrnnreean
srvsrsssshrrrrnsar s s e nn
B Y ELLLLLE LT TR
sssssssssssssnssnnnns

D e L

prscoassncinncand

L. B

prosscsncennnans

srssssssssnnans

R i

persscssracnnnes

perrrrercannnnns

Tesererssnasnnal

sssssssssnsnnnal

ssssssssnnssnnsl

pesssssninncnnnd

prossiaccnnninny

..... ssssmnsens

proccressnnnsnny

prosssscrnnnanndd

ssssssnsssnans

srsssssassncens

ssssssssssncans

possssssassnnnss

D e R P
crsssssssscnssnsanra
sessssssssssssssnnre
ssssssssssasssnsnnae
sesssesssssssansnnen
R
peecscsecsancrcssss ..
peovssrsssncntcnnnnen
prssssrcnsncnscnnnnas
b rssssnnsnsnnnsnnnnrns
brsssssansnnsscsnnnes
R T T

R e DD

B DR

tesssnsssessissssshirecrsnstsstssinncnnel

B

TEETTTT e

R

sesssscsnssncas

=

cccccc D T

srsssrsnsssnansannnn

cevennd

£14

saesnnnns

L

EERER TR

134

(44

Iy

sssensnee

ov

D

6€

CEET TR

8€

sevmvnsn

LE

9t

SE

vE

sssnansss

£E

cesenssnsl

[43

B

43

ermm e

3

6Z

CETT RN

8¢




L
e
|
L

MO L (RO — - 0 SutreC LU ET
Sy e s W o . ] 0 VOO MM S0 OuRC LU
sy [y 1eO ay 'R ] ¢ B
g oY -on ¢ FOOK! RTELG LeAr ]

et L S e

(YRLIASNG) YAYEYENS Yiys 33137 LvSne ey Jun
WENTAY | MRk bay U0V |

o 8@ -

+ x WAy s | () ey -y

(PIRLINSNG VAVEYES Yty s SaNINEI S LS
(WHLSSNS VvV woidvd 5L Lvsne € ¢
(VRGN VAYRYS vetvd S38L3 LY T
(VLSO Yivayans viier 4 ML Lysy |

= oy )

weueAn ) wwar wyng
e 2 23
w GI0I90-0C jeBbuey wileg aley s aguenor |
» 61029010  ye00uel ueg xs“......“q_
jeg gy auoenl)
W) S e ] uapietnay sy U noprsr—

oy 2l [N (WL YOS v ST Ly e

profrusmueied 1 [, ) -3

X DR e X by unsendey s

’



LI T Ny

- =11 WA ArL POt WAl |

EEs

{ Uspuodsay 65 1 6107 NINW ISP

. - " o -

6102 WX IFHIN SA uapuodsay yejwn( 6107 W1 1R(IN S S

2 g et |

| ey T
P ]

_ e e R T TR Bt) cig vesmte ) . e 18 - 0 0Oay
resot [l pemag sbie ™ n gy e [ P NG VAPV YRS INTRRL v e |
= ®a20WMF7F - i A w . probruewensd .« W () oo Y

l o - .T ﬂ.x,.itii',' N uogemddy Aaung L
- VIVe UGS vawwte s :




E00TZTEOOZETYOVLET "dIN
IS'W "episns 1png Ap3 'Wa

wnwpn ueideg ejeday

610Z IInf € ‘eAegeing

66'v9-00'SZ : (yeg yepi) | @ 09'9£-00'69 : [ yieg Bueiny ) D 0£'88-1992:(yeg ) g 00'00T-1£°88 : ( yeqg 1eBues ) v
s urueAeiag W 1RIIN
Neg ueurAe|ag uun eleuy| 11
e B s ————— e S B
T TS T— — T
i s o e i TS A SN €
Il L AR HSAT G, s o NGO P ERALE
132« 14N
o | [ T W | A | — 68 lee ls e fes  Jo | |e10L ) ueueAejag Jun Wx| ueieinquiag| 9
steorcogey | L Jrs8e evs'es [eso'os [vez'es |veo't Jo | (Sz. LuNjewoL ) veueheag yun x| S
TEASIOT TeIIN 1YL XUnsu Jayg
ozeosoyrey N | o |rovs'e [stes'e Jesav'e [soee's weoze fo | HHN) insun Jog Buequiniay eey ey (eNf b
vevst o b s [see |2Te[tes’ez lsos'sz fo T insun dad wiey eie ein| €
socor |l e fvest loevz [ster fszze fo I ansun iod 1eyN yewn| 7
7S RS | W AR [ RN) e e os  log  |es  Jort o T uspuodsay yeywnr| T
W3S30 | N3dON | OIN0 |W3aLd3S| ASnoav | nnr INNT 13w THdY | LI¥VYW | NY834 | NNVYT
wVI0L NVIVHN ON
610z

6T0Z NNHVL INNT - IIVANYI 3A0I¥3d | Y3LSIW3S IVIIN




KESIMPULAN, SARAN DAN PENUTUP

KESIMPULAN

Bagian Umum Pusat Veteriner Farma telah melaksanakan pekerjaan, namun masih
banyak kekurangan dalam membuat Laporan tentang Analisis Indek Kepuasan
Masyarakat ( IKM ) masih perlu perbaikan-perbaikan dikemudian mendatang.
Berdasarkan hasil penilaian dan analisis Indek Kepuasan Masyarakat (IKM) semester |
periode Januari s/d Juni tahun 2019 sebgai berikut, Jumlah Responden total 339, IKM
Unit Pelayanan Total NRT*25 total 430, Total nilai Interval ( NI ) 3,4, Nilai Interval
Konversi (NIK) 86 serta Mutu Pelayanan B, sehingga dapat disimpulkan kinerja Unit
Pelayanan adalah Baik.

SARAN

Sumber daya manusia sebagal komponen penting dalam meningkatkan Kinerja
Instansi Pusat Veteriner Farma perlu ditingkatkan kemampuannya melalui

pendidikan, pelatihan dan lainnya.

PENUTUP

Dengan segala puji syukur kepada Tuhan Yang Maha Esa atas rahmat-Nya penyusunan
laporan Indek Kepuasan Masyarakat ( IKM ) semester | periode Januari s/d Juni tahun 2019
ini dapat kami selesikan. Tidak lupa kami menyampaikan terima kasih atas partisipasinya
kepada pihak-pihak lain yang terkait dalam peran serta penyelesaian laporan ini dengan
penyajian data angka, grafik dan data lainnya yang kiranya dapat dipakai untuk mengetahui

gambaran Bagian Umum dalam membuat laporan yang mendatang.

Demikian untuk penyempurnaan laporan dimasa mendatang diharapkan adanya saran dari

pihak terkait.
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